An automatic transmission is one

of the most complicated parts of

a vehicle. The repair or replacement

of an automatic transmission can

be extremely expensive. Some of the
overdrive transmissions can cost more
than $3,000.00 to overhaul. Having
your Automatic Transmission Serviced
regularly is the best way to prevent an
expensive failure.

Clean, Cool Transmission Fluid
is your Best Insurance

Automatic Transmission fluid lubri-
cates cools and cleans internal compo-
nents of the transmission. It also helps
to maintain the hydraulic pressure
necessary for the transmission to func-
tion. The additives in the transmission
fluid are depleted over time.

Automatic Transmission fluid life

he leading cause of death for teen-
agers 1s not drugs, nor is it guns or

violence. It is car crashes. In 2004, 5,896

teens aged 16 to 20 were killed in car
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crashes. Another 456,000 were injured. “

Driver’s Edge, a non-profit organization sponsored in part by Bridgestone
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expectancy is directly related to the
operating temperature of the trans-
mission. Normal operating tempera-
ture is about 215 degrees Fahrenheit,
but the cooling efficiency of your
vehicle’s cooling system and the type
of driving you do will be the real de-
terminate of the transmission fluid’s
life expectancy. At 215 degrees,
the transmission fluid should go for
60,000 miles, but for each additional
20 degrees, the mileage is cut in half.
Automatic Transmission filter
helps remove dirt and contaminants
from the automatic transmission
fluid. The transmission filter needs
to be changed on a periodic basis as
well. Normal service intervals will
vary as a result of the use of the ve-
hicle and the operating temperature
of the transmission.

Automatic Transmission from P2
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Firestone North American Tire LL.C, has answered the call to reduce teen

ers, aged 16 to 21.

deaths and injuries with a no-cost educational program offered to young driv-

Launched in June 2002, Driver’s Edge employs a national tour in addition
to its Las Vegas-based classes to bring its message to more than 20,000 teens
and their parents. The events are scheduled in major cities across America
and Canada. This year, there are 14 stops on the organization’s tour that

runs through October 28. The 2006 schedule and registration informa-
tion can be seen viewed at http:/www.driversedge.com
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German Loremo AG will introduce
their ultra Efficient Car at the
Motor Show 2006 in Geneva this year.
The car start-up developed a light-
weight passenger car with outstand-
ing aerodynamics. The Loremo LS is
powered by a 2 cylinder Turbo Diesel
engine with 20 hp and 160km/h top
speed. The amazing thing is that the
Loremo only needs 1.51 per 100km.
This is approx.157MPG! The Toyota
Prius hybrid has only 55MPG (com-
bined city and highway). With one
tank (201) you could drive 1,300km.
Loremo AG plans to sell the Lore-

mo LS for less than 11,000 Euros
(~$13,000).

The Loremo
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Although the technicians have the
weekend off, the office is open on
Saturdays from 10am to 1pm. We
are here to make appointments for
service, receive vehicles for work
the following week, release vehicles

that are completed, and answer
any questions that you might have!



Automatic Transmission from P2

When it Stinks, Change it!

When we check the fluid level we
note how it looks and smells. Good
Automatic Transmission fluid will be
clean and odor free. When the fluid is
dark and smells burnt it is past due
for changing. A burnt smell will exist
before the color of the transmission
fluid changes. A burnt smell indicates
the need for transmission fluid re-
placement. Don’t wait for the fluid to
turn dark and nasty.

How Can I Make My Automatic
Transmission Last Longer?

Don’t ignore it! Have the fluid level
and condition checked regularly.

Have your Automatic Transmis
sion serviced as needed, usually
every 24,000 — 36,000 miles.

@@ Repair any leaks/problems prompt
ly.

Add an auxiliary cooler if the ve-
hicle is used for towing, commer
cial, or high ambient temperature
climates.

@@ Synthetic fluid may benefit some
applications by lowering operating
temperature resulting in a longer
life, but not all transmissions can
use the synthetic fluid.

Automatic Transmission Drain &
Fill

Replaces 40% of the fluid at
best.

Service includes removing the trans
mission fill/drain plug to remove
the old automatic transmission
fluid that is in the sump or pan.

Reinstalling transmission fill/drain
plug, and refilling the transmission
with new automatic transmission
fluid to the proper level.
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It is every customer’s nightmare.

It

by Russell Mokhiber
and Robert Weissman

You take your car in for an oil
change.

And the guy goes down the check-
list of things they have done -- and
charges you $60.

But did they actually do what they
said they did?

They said they changed the fuel
filter.

But did they?

They said they flushed the trans-
mission.

But did they?
Trust, but verify.

Tipped off by a Jiffy Lube insider,
KNBC -- the NBC affiliate in Los
Angeles -- wired two test cars with
hidden cameras to watch Jiffy Lube
mechanics at work.

Those cars were then driven to Los
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Angeles-area Jiffy Lube outlets to get
an oil change.

At one, the mechanic recommends
that the fuel filter be changed.

“We pay up, but they didn’t change
the fuel filter,” KNBC reporter Joel
Grover told his viewers earlier this
month. “We know that, because before
taking our car in, we lowered the gas
tank so I could mark the fuel filter. Af-
ter leaving that Jiffy Lube, we checked
the fuel filter and the original one that
I had marked was still on the car.”

At another Jiffy Lube outlet, the
manager recommends a top-of-the-line
transmission flush.

“It’s a machine called T-Tech,
which they’re supposed to hook up to
the transmission lines under the car
to suck out all the dirty fluid,” Grover
said. “But the entire time our car was
being serviced, we noticed no one ever
touched that machine. And our hidden
camera shows no one ever touched the
transmission lines underneath. But
they charged us for the T-Tech service
anyway. And it happened to us again
at another Jiffy Lube.”

In fact, Grover says, he got stiffed
at five out of nine Los Angeles area
Jiffy Lubes he tested.

Jiffy Lube insiders told Grover that
Jiffy Lube employees are on a quota
system.

Jiffy Lube continued on P4

Automatic Transmission Filter
Replacement

Replaces 40% of the fluid at
best.

Service includes as necessary:
Spin on external filter or more

likely...
Remove the transmission pan.

Automatic Transmission Fluid
Exchange

Replaces 100% of the fluid.

Service includes changing the fluid
in the transmission system, includ
ing the torque converter and trans
mission cooler.

Remove the old transmission filter and replacing it with a new trans

mission filter,
Remove the old gasket material,

Replace the pan gasket with a new gasket and reinstalling the

pan.

Refill Automatic Transmission fluid to proper level.



by switching to an alternative fuel vehicle, he didn't expect this.

he American Society of Appraisers offers the following list of the top 10
steps consumers can take to help enhance the value of their car and keep
it in better shape longer.

1. Keep it clean. Have your car professionally detailed yearly and before
you attempt to sell it.

2. Maintain vour car. Get your car serviced regularly.

3. Use synthetic oil. While they are more expensive, they also have a
longer service life. Your engine could last longer and operate better at cooler
temperatures.

4. Fix what breaks. Today’s cars are much more complicated than cars
from 10 years ago. A little problem can become a big problem if ignored.

5. Fix those paint chips. Little paint chips have a way of growing into
big paint chips; fix them before they grow.

6. Wax on. Find a high-quality paste wax and pamper your car once a year
at a minimum and repeat often.

7. Get an annual vehicle physical. Get a yearly inspection that
includes looking over the tires, belts, hoses, brakes and every other system

subject to wear.

8. Park and walk. You get a little more exercise, and your car avoids the
chance for a few dings and being a target for the “park-by-touch” crowd.

9. Don’t be cheap. Use parts that are approved by the manufacturer or
come from a trusted aftermarket source. Aftermarket parts can be as good,
or better, than original equipment. Develop a relationship with the shop that
repairs your car.

10. Keep vour records. Maintain a simple file of all of your bills, re-
ceipts, recall notices, e- mails and letters about your vehicle. Future buyers
will thank you.

“Cars are usually the second largest purchase for most people, right after
their house,” said Dave Kinney, accredited senior appraiser with the Ameri-
can Society of Appraisers (ASA). “It makes sense to take care of your automo-
bile, not only for sustaining its worth, but for safety purposes as well.” \
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Green Source offers customers
In an effort to conserve time, energy, a way to help reduce our reli-
postage, and paper we would like to ance on fossil fuels
send 0133 newslette'zfs gtia ema.ul. Ifiut Tom Dwyer Automotive Services is
we need your email address in order to a PGE Green Source supporter!
make this happen. We promise that >
we won’t give this personal informa- Under this option, 100 percent of \

fion to any third party aI,ld we won't our electric bill supports energy
be sending spam. So don’t be shy and from renewable sources

help save a tree!
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Green Source

When the used car salesman told Larry that he'd be saving a bundle

Seat cushions, arm rests, floor
coverings and plastic parts used
in most car interiors are made with
toxic chemicals known to pose major
public health risks. PBDEs, used as
fire retardants, and phthalates, used
to soften PVC plastics, have been
linked to birth defects, impaired
learning, liver toxicity, premature
births, and early puberty in labora-
tory animals, among other serious
health problems.

A first-of-its-kind report by the
Ecology Center - Toxic at Any Speed:
Chemicals in Cars and the Need
for Safe Alternatives - found sig-
nificantly higher levels of PBDEs in
vehicle dust and windshield wipe
samples than those found in homes
and offices in previous studies. Since
the average American spends more
than 1.5 hours in their car every
day, this is a significant source of
indoor air pollution. The study ranks
car manufacturers according to the
levels of toxic chemicals found inside
the vehicles.

Check out: http://www.ecocenter.org

We offer a Courtsey Shuttle
Van Service to help you get to
where you need to be going.
Schedule an appointment for
the Shuttle when you make
the appointment for your ve-
hicle to be serviced.

p— ' 3
(503) 230-2300 AUTOMOTIVE

SERVICE INC.

wurw, lamdwyer.com




Ever wonder how much the world
has changed in the last one hundred
years? Here are some statistics from
1906:

Life Expectancy
47 years

Five Leading Causes of Death in
the US

1. Pneumonia and Influenza

2. Tuberculosis

3. Diarrhea

4. Heart Disease

5. Stroke

Percentage of Homes with Bath-
tubs
14%

(Most women washed their hair once a month and
used borax or egg yolks for shampoo)

Percentage of Homes with Tele
phones
8% (A3 minute call from Denver to New York City

cost eleven dollars)

Number of Cars in the United
States
8000 (There were only 144 miles of paved roads)

$35.00 OFF
A/C Service

Diagnosis or Repair

$35.00 OFF

Transmission
Flush or Filter Change

AN |

flutomotive Services Inc

$35.00 OFF

Fuel Injection

Cleaning Service

Jiffy Lube from P2

“They are pushed to sell a certain
amount of repairs per car,” Grover
said. “And they say with the big
volume of cars that come into these
stores, there’s really no way to do all
the repairs they sell.”

The 31 Los Angeles area Jiffy
Lube centers are owned by Heartland
Automotive.

Jiffy Lube issued a statement say-
ing “it does not tolerate the problems
discovered in the KNBC report.”

The company said that six em-
ployees, including a district manager
shown in the video, “are no longer
working for Heartland Automotive.”
Five of the service centers found to
have been ripping off consumers were
closed for two days in May for “re-

Population of California

1.4 million  (Alabama, Mississippi, lowa, and
Tennessee were each more heavily
populated than California)
Average Wage

22 cents per hour

Percentage of High School Gradu-
ates in US
6%

(2 out of 10 US Adults couldn’t read or write)

Expires October 1, 2006

Expires October 1, 2006

%,

training.”

Jiffy Lube also said that it would
institute its own “mystery shop pro-
gram” to ensure that “all procedures
and policies are properly followed.”

“Over the next several months,
video cameras and monitors will be
installed in the 31 Heartland Automo-
tive-owned service centers so custom-
ers can watch their services being
performed,” the company said.

“Further violations of company
policies could result in the revocation
of franchise agreements for the af-
fected service centers.”

Why not institute that policy for
all 2,200 Jiffy Lube centers across the
United States?

Are Jiffy Lube customers to assume
that they too are being ripped off?

A Jiffy lube spokesperson answered
this way -- Jiffy Lube has a number of
quality-control processes in place to
ensure customers receive a high-qual-
ity experience. Some of these include a
nationwide mystery-shopping program
and required computer-based and on-
the-job training for all service center
employees. Jiffy Lube customers also
have several options available to them
if they believe for any reason they
have not received top-quality service.
Toll-free customer service phone
numbers are printed on the back of
every Jiffy Lube invoice. Customers
can also request the return of their old
parts -- excluding used motor oil and
other fluids -- after they have services
performed.

As for us, from now on, we're either

Special thanks go out to all of our
clients and friends who have gracious-
ly referred our shop to their friends
and neighbors. Our business is built
based on the positive comments and
referrals from people like you. We just
couldn’t do it without you!
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