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"I'm going to save so much money by doing
the work myself " said Hank just before
his car ate him. [T

n the year 1900 there were only

ten miles of paved road in the
U.S. Today, there are two million
miles of paved roads and streets!
Did you ever stop to wonder what
all those miles of road are made of?
Roads were once paved by placing
stones side by side, but this created
rough, uneven streets with ruts and
holes that would fill up with rain
and mud in the winter. It wasn’t
until the 1700s that the smooth,
even roads we know today became
possible. People began layering
earth, stone and gravel, raising the
street up from the ground allow-
ing the water to drain off the sides.
Eventually, a Scottish man by the
name of John McAdam mixed the
road stones with tar. The tar “glued”
all the stone together and created
a harder and smoother surface.
“Tarmacadam roads” became the
standard used everywhere until the
1870s. “Tarmacadam” was a mouth-
ful, so eventually people shortened
the word to “tarmac.”

A natural rock known as asphalt
had been used to construct build-
ings for many years. In 1824 large
blocks of natural asphalt rock were
placed on the wide boulevard in
Paris known as the Champs-Ely-
sées. This was the first time this
type of rock was used for a road.
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Impeccable Automotive
Service & Repair
since 1981

Taking your car %o "quickie lube" can be just like eating fast food.
It may be okay in a pinch, but as a steady diet it may
affect your pocket book and your vehicle's health.

In our fast paced society people
expect things to happen right now
(done right and done right now!).
That may be a reasonable expecta-
tion for a straight lube, oil and filter
job, but when your vehicle requires
more involved processes like cooling
system, air conditioning, transmis-
sion or fuel injection services, quick
and quality just aren’t compatible.
Every so often customers show me
their receipts from various conve-

nience lube centers and I can’t help
but raise an eyebrow and wonder at
some of things I'm seeing. I have
seen many receipts with totals over
$400.00 which, to me, indicates a
growing trend in aggressive market-
ing along with a “sell them anything
you can whether they need it or

not” attitude. When you add up the
cost of the additional services be-

ing pushed, the $31.95 oil change is
long forgotten. That said, at least two
questions come to mind: How is the
need for service being determined
and are the services being performed

properly?
i...Confinued on page 2 I—

Profit or concern for the environment?

H ave you experienced poor fuel
economy during the winter? The
culprit is a fuel additive called Methyl
Tertiary-Butyl Ether or MTBE that is
added to Portland’s gasoline between
November 1st and February 29th.

During the winter months gas
stations throughout the state are
required by the Oregon Department
of Environmental Quality to pump
the special fuel blend intended to
reduce emissions by burning more
cleanly and creating fewer tailpipe
emissions. The theory is that if an
oxygen-rich chemical such as MTBE

I...Conﬁnued on back page I




IWhaT roads are made of ... from page 1 ! Instant Gratification..... from page 1 ! ,

In the United States during the 1870s, a Belgian immigrant by the name
of Edward de Smedt created a man-made asphalt that was of a higher
density and quality than the natural stone. And like the tar that McAdam
used, asphalt could harden and smooth the road. Smedt’s new product was
soon put to the test on Fifth Avenue in New York City and on Pennsylvania
Avenue in Washington, D.C.

Today almost all the roads in the U.S. are surfaced with this man-made
asphalt. Asphalt comes from the processing of crude oils. Everything that
is valuable in crude oil is first removed and put to good use. Then what re-
mains (hydrogen and carbon compounds with minor amounts of nitrogen,
sulfur, and oxygen) is made into asphalt cement for pavement.

THE NEED

Quickie Lubes have no history
on your vehicle. Therefore, they re-
ally have no idea what your vehicle
needs (other than an oil change) or
what it will need. Imagine seeking
medical treatment with no patient
history, no exam, and no lab tests.
Well, the same is true for your car.
If they don’t know what your car
has been through then how do they
know what it needs? And when a
service is recommended how do
they know if it’s a priority?

Some needs may be determined
visually or with test equipment,
others by usage intervals, but with-
out vehicle history and accurate
inspection or symptoms how can
the need for services be prioritized
and recommended? The odometer
is not an accurate means of deter-
mination of service needs. Some-
one may have already been there
and done that. So how do they
know that fuel filter really needs to
be replaced?

he state of New York’s Metropol- high demand situations, such as fast

itan Transit Authority recently ~ starts and hill climbs. Acceleration
ordered an additional 500 Daim- and deceleration are accomplished by
lerChrysler (DCX) Orion VII transit  varying the speed of the electric mo-
buses with HybriDrive diesel-elec-  tor, not the diesel.
tric propulsion. When compared Another feature of the Orion VII
to traditional diesel transit buses hybrid is the regenerative braking
operating in New York, the buses system that uses the electric drive
show significant reductions in fuel =~ motor to slow the bus, effectively
use, pollution emitted and noise turning the motor into a generator
produced. to help recharge the batteries. This

At the heart of the hybrid busis  feature both saves energy and sig-

the HybriDrive propulsion system.  nificantly reduces brake wear. The
The system propels the bus with a series hybrid design also eliminates
single electric motor powered by a  the need for a mechanical transmis-
diesel-driven generator. The diesel ~ sion, which means no transmission
engine provides the generating overhauls.
power, which also charges the
system’s batteries. The
batteries are the
source of additional
electrical power for

THE PEOPLE & THE PROCESS

Let’s say that the services recom-
mended are needed. Even if
One quick lube they were able to determine
employee was proud| - the need and priority level
to tell me he could sell .
$600.00 of services to for services, do they have
one customer and that the knowledge and the right
equipment? How are these
services being preformed?
Are the personnel trained
and experienced? We spoke
with an employee at one of these
convenience lube places and they

the work could be com-
pleted in an hour and a
half. Don't let it be you!

Six new Ford Escape Hybrids have
joined the New York City taxi
fleet, as the city continues taking
steps to take on city traffic conges-
tion and high emissions, as well as
reduce foreign oil dependence. The
change in city policy was prompted

The two-wheel-drive version of
the Escape Hybrid achieves 36 miles
per gallon in city driving, close to
500 miles per tank of gas, allow-
ing cabbies to go an entire shift
without taking time to fill up. The
savings could enable hybrid owners

gave us some information about
their employees (see above).

This kind of experience might
be satisfactory for basics such
as oil and filter jobs, but when it
comes to more intricate work like

to recover the premium cost of the
technology within the first year on
the road.

by growing public concern over
New York’s air quality - ranked as
the third worst among U.S. cities in
2004.

ne particularly egregious gouge I have seen is the
Oprice charged for a small light bulb very common
on most cars, the 194 mini bulb used for marker, license
plate and other accessory lights. We normally sell these
bulbs for $2.25 installed. The charge for a 194 bulb at
one of the express lubes: $20.00!ll My Oh My! They
must be really special ones. That's more than we charge
for most headlights.




lIQuick Lube Employee Info |

Average age: under 23
Average years of industry
experience: less than 3
Tenure: less than 2 years
Pay: $8.00 to $10.50/hr

Tools: none owned personally

cooling system or a fuel injection
service (or anything else that they
might say you need when all you
came there for was an oil change),
it takes someone with knowledge
and experience to get the job done
properly.

Anything other than a basic
lube, oil, or filter job requires the
proper equipment and is going to
cost significantly more. So what
exactly are you getting for that
extra charge? Let’s take a fuel
injection service as an example.

At a convenience lube shop it will
cost you around $69.95. This

will get you one bottle of GUNK
brand injector cleaner (available
for about $3.00 at any parts store)
dumped into the gas tank, and, if
possible, the use of a vacuum line
from the engine to siphon a solvent
into parts of the intake system and
some of the combustion chambers.
What does this accomplish? Not
much! Aerosol can systems and
additives in the gas tank just don’t
deliver.

f you want to add a bottle of injector
Icleaner‘ to your fuel tank use Techron
and you can do it yourself. It is available
retail and at Chevron stations in 20 oz
bottles for about $12.00 or less. Techron
will clean the injector nozzle but not the
rest of the system, and will work much
better than GUNK!

: -
/www.chevron.com/products/prodserv/nafl/auto/content/fueladd.shtm)

“But they have 2 or more people
working on the car at the same
time. That seems like good ser-
vice.” I don’t subscribe to mul-
tiple people working on the same
vehicle, especially simultaneously.
More involved service processes for
cooling systems, fuel systems, and
transmissions cannot be run simul-
tanously. Each process takes time
to be completed before another can
begin. Even multiple experienced

technicians can “under-lap” or
“over-lap” important details on a
service and cause major problems
when working in teams.

It is important to us to know
that we have delivered value to
a customer when we perform a
service. I don’t want to feel we
are going thru the motions just to
make a profit. There is too much
real work that needs to be done
to be spending time on illusion.
There are many methods used
to clean fuel injectors and intake
systems, to flush cooling systems,
and to service transmissions and
differentials. The best methods
are rarely the fastest or cheapest.
Our fuel injection service is not ac-
complished by dumping an addi-
tive into your gas tank or using an
aerosol can hooked to the fuel rail.
Our cooling system service is more
than an exchange or drain and re-
fill (see Fall 2005 newsletter). We
have the best equipment available
to perform maintenance services,
and our choices for equipment
are not based on how fast we can
push your vehicle out the door,
but rather on what will get the job
done properly the first time.

I could fill volumes with the
ignorance displayed and the dam-
age done by inexperienced people
working on vehicles they don’t un-
derstand, working under corporate
pressure to produce. We see cool-
ing systems, fuel systems, trans-
missions improperly serviced, oil
pans damaged, incorrect fluids
installed, problems missed, good
parts replaced, and on and on...
The next time you're inclined to
use a “convenience lube” establish-
ment think twice before authoriz-
ing any additional work. If we have
been allowed to fully inspect your
vehicle we can tell you what servic-
es are appropriate and when they
should be scheduled. When we
service your vehicle you can trust
that we only do what is needed
and it is being done the right way.
We have been given the ASE Blue
Seal Facility of Excellence Award.

thorough fuel injection service requires the proper

A equipment. Currently the best way to clean fuel injectors
is by using a self contained fuel delivery system which uses
a detergent enhanced gasoline plumbed directly to the fuel
injection system at the engine. Motorvac and Carbonclean are
two such machines. The complete fuel rail (injectors, screens,
hoses, regulator) is scrubbed clean first and then the vehicle is
run for about 30 minutes fo clean the injector nozzles. These
systems hold many advantages over the old pressurized can
cleaning setups and intake additives, (that did not work in my
opinion) from years past. It's a little more work, but it's well
worth the charges to have it done properly. Better mileage,
lower emissions, improved vehicle performance and lower repair
costs all contribute to the payback for the job done right.

An additional step of cleaning the throttle body and intake
manifold may also be recommended. The only way to accomplish
this is manual labor and good materials. Spay in stuff won't

clean the throttle blades or the intake properly.

I (http://www.theautochannel.com/mania/repair/motorvac.html) §

Use us for our ASE Master Techni-
cians, the most current equipment,
comprehensive capability, thorough
inspection, honest service, advice,
and prioritization, professional
work, records management, and the
best guarantee in the industry.

YOU probably know someone with a horror story about their
hard-learned lesson with a purveyor of lube, oil and filter

instant gratification. Here are few examples:

+ A Saturn oil filter and oil pan were damaged to the tune of
$800.00 by a lube technician that did not understand the canister
style oil filter housing.

* I had a customer drive over to verify the need to replace a belt
that was recommended because it was “cracked”. The belt was
almost new and the “cracks” were the normal pattern design of a
DAYCO brand belt.

+ Another perfectly healthy vehicle was towed fo us because a
“lube technician” did not understand the function of an air condi-

tioning compressor clutch.

+ I have lost count of the oil pan drain plugs falling out and the
damage done by over-filling or under-filling engines and gear cases.

+ One customer’s receipts showed their fuel filter having been
replaced three times in less than a two year period. Fuel filters
will last 30,000 to 60,000 miles or more.

+ I commonly see air filters being replaced on consecutive visits.
At least let the thing at least get a little dirty.

1/

| SIDE NOTE FUN FACT: |

Exxon's profit for 2005 was $36 billion dollars, a new record
for annual profit for any company ever. That's $80,000 per

minute for every minute of 2005!




The recent gas prices had no effect on Barry who was determined to out smart the oil companies. | /*/ﬂ

-\ ol
asoline prices surged above $3.00 per gallon follow- THOUGH THE TECHNICIANS HAVE THE
WEEKEND OFF, THE OFFICE IS OPEN ON

ing the recent hurricanes, before settling back to near SATURDAYE FROM TOAM TO 1P WE
the $2.20 per gallon level nationwide. While it is difficult 1RE HERE TO INAKE APPOINTMENTS
to absorb huge recent increases in a short time, things FOR SERVICE, RECIEUE VEHICLES FOR

. WORK THE FOLLOWING WEEK, RELEASE
copld l?e WOTSE. H_ere are two graphics to help put current VEHICLES THAT ARE COMPLETED AND
prices in perspective:

|| ANSWER QUESTIONS!

If gasoline prices still seem too expen-
sive, the figure in the center conveys a

more humorous look at what other prod-

ucts we buy translate to on a cost per Lipton Ice Tea Diet Snapp! - x P .
\ to Bismal

gallon basis. Indeed, while things could 16 Oé for $1.19 4 16 :)ez for gﬁ) 29 - 1285‘;!‘;%!:%"3(115 ’/@ ) 4 :5 f%r' gg\%5 =

be better, they could be far worse. $9.52 per gallon & $10.32 per gallon - $33.60 per gallon $123.20 per gallon

Gatorade Evian Water

Scope Mouthwash
4 20 oz for $1.59 9 oz for $1.49 1. 5poz for $0.99

l ‘ $10.17 per aIIon 211 I 4.4 i
*Gas prices from Fall 2005 9 $ 9 per 90 on $84.48 per ga on
gARBADOS-CANAD @Iﬂﬂ ~WIGERA < 5ONESIq) GENEZUELY
i “5" 250 i T

The flags surrounding illustrate where U.S. pricing stands relative to ather countries, and provndes a backdrop to consnder whaT could be, were our market size smaller and government taxation per

Vick's N ucl
6 oz for
$178.13 per gaIIon

gallon higher as in other industrialized nations. Note that some of the lowest priced nations, such as Venezuela, produce more petroleum than they use, as well as having lower gas taxes.

|Winter Fuel Blues..... from page 1 |

is added to fuel (“Oxygenated” fuel)

during the cold winter months, it - -_-E--—-—_—--——-——-—

will burn cleaner and promote easy | Tom I]UJUBT 1/2 OFF LABOR

starting. Why MTBE is used as the
preferred oxygenate rather than | .ﬁ‘.‘ . Cabin Air Filter
ethanol or other cleaner choices is | _ _ Replacemen‘r
unclear to me. I think it boils down Automative Services Inc Every 2 years or 30K Miles

to a “follow the money” type inves- e == == -
tigation. When you can rid yourself
of an industrial toxic liability and be

paid for it then Why Not! They can 1 TUm I]UJUBT $ 54 95
use our gas tanks as an industrial * .
dumping ground and make a profit. l .A‘I‘ . Brake HYdI“ClUIIC
Poor mileage is just the added bonus Flush

the fuel industry recieves. We lose

mileage and use more fuel. What
a racket and all under the guise of - O O O O O S B B e e .

environmentally friendly! . I Tom l] UJU er $ 3 O . OO O F F
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futomotive Services Inc Every 2 years or 30K Miles
L------------

Unfortunately, the problems with g
winter fuels are not limited to fuel | \ Fuel InjecTion Service §
economy. MTBE has been found [ . “ . :
in ground water near surround- Automotive Services e Tntake Sys’rem Service E
ing areas of use and is suspected to e S R —————
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be a carcinogen. Not only that, the ’Vr
added oxygen of oxygenated fuel is /
of little benefit to modern self-tun-
ing, fuel-injected engines that are
constantly adjusting their fuel-air
mixture. Legislation is currently un-
derway to ban the use of MTBE, but .
the oil companies would prefer to | waa ¢

continue diluting their product for FREE SHUTTLE VAN BY APPOINTMENT E lUMWLLAl ]

SERVICE INC.
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four months of the year and charge

b t d th t t pecial thanks go out to all of our clients and friends who have graciously referred our shop to their friends
etween one a_n ree ex I_‘a cents and neighbors. Our business is built based on the positive comments and referrals from people like you.

per gallon for it. For more informa- We just couldrt do it without you

tion visit: www.oxybusters.com



